«CoepemeHHble
IT-pewerHusa FENIX»

ANOKNaguUmnKu:

PypomaHeHKo UBaH - Ynpasaaiowmuim
Apoukaa Maia — 3amecTuTenb KOMMepPUYeCcKoro
AUpeKTopa




O KOMIIAHUU

KomnaHuna OO0 «PeHukKe» — 3710 IT-KOMnNaHus,
BxogAwan B rpynny Komnannm MMMO.

FENIX cneunanmnsunpyetca Ha pa3paboTke, npogarke
N BHEAPEHUNN TEXHONOTNYECKUX peweHnn B chepe IT.

KomnaHua nmeer onbiT napTHepcTBa ¢ 6onee yem 50
OnepaTtopamu cotoBoM cBA3n B 12 ctpaHax: Poccus,
YKpauHa, benapycb, TYypKMeHUCTaH, Y36eKucTaH,
[py3una, ApmeHuna, TaaXXUKnUcTaH, KasaxcraH, Typuma, ]
2cTtoHud, NMonbLua.

Ucnonb3yemblie TexHonorum B Tenekome: SMS, IVR,
SIM/STK/DSTK, WAP/WEB, USSD, ICB, MMS u ap.

FENIX - HapéXHbIW napTHEp!
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OCHOBHAA UJEA

MobunbHblie MpombiwneHHbIN
TEeXHON0rnun codpr




MHo20MpPaH3AKYUOHHbIU cepauc

Kon-Bo TpaH3aKuuu B mecay, (B8 MaH.)

i Kon-Bo TpaH3akumi

il
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Coomeemcmeue ¥cecmkum SLA

KauecTBo NpoaykTa KayecTBO Ha 28.05.2012
100
E ] L)
5
: "=
g L. pULL 2] Bs -
* 98,64% 100,00%
2k ol ke ik e wle ke bl ok e o] 2k 2k ok ek ok
Fo o
[lara
Tpacbmk no npoaykTy Tpaduk 3a 28.05.2012
Bce sanpockl (ycnex + Heycnex)

2

g =

a W e

: e

i

§

5 3 &5 o A
& & & & F -
- Fen

CoBpemeHHble [T-peweHus LC//




MbIC/Ib!

Heobxoaumo cBo onbiT, HapaboTaHHbIN B chepe
MO6UNBbHOro KOHTEHTa, AuBepcuduLMpoBaThb Ha
Apyrue chepbl SKOHOMUKU U CBA3ATb UX
C MOOUNbHbIMM peLleHNAMMU
7
BbIMTU HA PbIHOK NPOdEeCcCMOHANbHOMU
NPOMbILIEHHOM pa3paboTku codra

Fens
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Mocmpoum 00uUH Kelic

Ctpaxosoi1 bpokep ¢ 60abLUIOM ceTblO NpeacTaBUTENEN

3agaya — onTMMmu3laumsa paboTbl COTPYAHUKOB

KoprnopaTusHbliii | ONLINE -
Tene¢poH | | vwHpopmuposaHme FE@
2y . = = CospemeHHble [T-peweHms LC/




KopnopamueHasa menegoHHasA c8:3b U
KopropamueHasa noyma

BH. # 4056 |

TenedoHHan
ceTb

D —

MobunbHoe
NMpunoXxeHue

< 'KopnopatusHasa
nouta

CoTpyAHUK «B NONAxX»
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ONLINE uH¢hopmuposaHue

M Feni?
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CRM-cucmema u cucmema ob6360Ha

Cetb
KOMMNaHUU
<€
Internet
<€

Cuctema
063BOHA

Call Center

KnueHT

CospemeHHble [T-peweHus




MoHumopuHe u cucmema onoeewjeHuli

> |T-cuctembl

> busHec-npoueccel

> OnoBeLLeHNe KINEHTOB GL@ ASMS ‘
> OnoBelleHUe COTPYAHMNKOB '/

Cucrtema onoBelleHUM

FEﬂ
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A menepb nonpobyiime peaauszoeamsb 3mo!

CoTpygQHUK
“B nonax”

OnosewgeHune

MpeacraButent

Feﬂ
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Pocculickue paspabomyuxku

JBoss

MS SQL Serv
er
Postgresql

MySQL
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Mpuenawaem K compydHuU4ecmey




OCHOBHAA UJEA

MobunbHblie MpombiwneHHbIN
TEeXHON0rnun codpr




bozameii mexHonoz2uyeckuli onoim FENIX e cgpepe

MOOBUMNBbHO20 KOHMEeHMa

Pa3pabotka MO u nHterpayma:

y ]
w ,

i

OpraHu3auma OTKa30yCTOMUYMBOM CETEBOM U

annapaTtHown UHpacTpyKTypbl ans 'K UMMO.

+ CospaHune U nHTerpauma CMCTeEM CTaTUCTUKM,
OUNNMHTa, TPACHNOPTA U AP. ANA Pa3/INYHbIX
cepsucos 'K UMMO.

SIM-meH10:

+ OnbIT B pa3paboTke SIM-meHto ¢ 2002 roaa.

¢+ YnpaBneHue cepBucamu B bonee yem 50

Bepcunax SIM-meHto B 7 CTpaHax.

+ Nognuckn n asTonHbopmmposaHue ana 13

onepaTopoB CBA3M.

RBT:

@ @ PacwmpeHue pyHKUMoHana RBT naatdopm

onepaTopoB COTOBOW CBA3M:

+ MpepoctaBnenne RBT API kK nnatdopmam 13

MobunbHbIX onepaTtopoB Poccum n CHI.

+ MpunoxeHuna RBT gna scex Tmnos

MOBUNbHBLIX NNAaTHOPM.

MHTEepHeT u KOHTEHT:

NHTerpauma coumnanbHbix ceTet 1 MOBUNbHbIX CEPBUCOB:
+ SMS-peweHuna ans obuweHna B couceTsx C
MmobunbHoro TenedoHa.

My3blKanbHble Wap/web-nopTansi:

+ Kuneow 3ByK (MTC-Poccus)

+ MobunbHbit nneep (life:) - YkpanHa)

+ Omlet.ru (my3blkanbHbIl pa3gen)

+ LG Music Club

+ Rambler music

+ Tene2 Mys3blKka

Urposble nopTtanbl:

+ Umnepusa urp (life:) - YKpaunHa)

+ Rambler games

+ Tene2 Urpol

CRM-cucrtemsbl ynpasneHusa:

+ ®unHaHcoBas Kopnopauna «OTKpbITUE»

. Fenx
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NOKNagunKu:
PyaomaHeHKo MBaH - Ynpasnaiowmmn
ApoukKaa Maua — 3amecTuteNib KOMMEPUYECKOro AUPEKTOpaA

Cnacunbo 3a Bawe Bpems.

KOHTaKTbI

email: info@fenix-it.ru
Ten: +7 (495) 763 — 39 - 48
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